Patrick County Public Schools Help Desk

1.) In order to use the new Tech Support site you will need to be logged into your email. In the top right
corner you will need to click on the Apps icon.
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2.) This will drop down a list of apps, from here 3.) Next you will see the Mojo Helpdesk
you will need to select “More” icon.
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4.) This will take you to the login screen for the helpdesk. Since you are logged into your email all you
have to do is click on your name.
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Sign in as:

joe teacher@patrick k12.va.us

| Joe Teacher



After logging in, you will be taken to the new Tech Support site.

From here you can search for answers by typing in the “How can we help?” box. We will be populating
this with information to fix common problems.

We also have a Twitter feed on the page. We will use this to report any widespread outages or issues
that have been reported.

If you can’t find your answer in one of those two areas then you can click on the “New Ticket” button to
submit a request.
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@ PCPS Technology

Welcome to our Support Portal

Find answers to your questions by searching the knowledge base. If you don't find what you are looking for, please
create a ticket.
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The new ticket screen will look similar to our old form. Please be as specific as you can about your
problem and visiting times.
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My tickets New Ticket

All tickets

Closed tickets
Location

Patrick Springs
Room # ©
Visiting Times @

after 2pm

Briefly describe the issue

Iy projector is not working. The model is an Epson PowerLite 1835 |
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After you submit the ticket, you will receive a confirmation on the screen and in your email confirming
that it was submitted. Once we have completed your ticket you will also receive an email.
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